C‘: smartpolis

ELECTRONIC REQUEST
MANAGEMENT

Manage requests and respond to ensure completion of services

ABOUT ELECTRONIC MANAGEMENT

This is the workhorse Processing citizens requests using smart apps and 5g communication and
distributes these requests as work orders to various departments With providing citizens with 2-way

communications and priority numbers for their request.

MAIN FEATURES

SmartApps Process Requests Web-based
Interactive Apps made specifi- Processing news, alerts, re- Users can access electronic
cally for displaying information quests, reporting, guides, job management from any

and processing requests. listings and real estate listings Smartpolis connected
through Smart Apps. device.
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