
PUBLIC FEATURES

ABOUT PUBLIC FEATURES

Standardized processes for gathering and filling out municipal related 

documentation

This includes “How to” which provides an electronic platform for the cities to standardize the documen-

tation required for all relevant municipal services, cutting down bureaucracy and streamlining services. 

City administrators can define precisely that is required by the Citizens to do in order to be services 

fast, accurately and economically, avoiding unnecessary getting around to different departments. 

The “How to” connects with smartphone apps that enable citizens to download the appropriate doc-

umentation required for the municipal services request and upload it back to Smartpolis servers. The 

content of this request is managed by our work order management “Hermes Base” that provides the 

municipal employees full accessibility to these requests and documentation whole they can be working 

remotely and complete their jobs uninterrupted.

This is a perfect tool for COVID-19 compliance – pandemic situation with full-2way communication 

with the citizens and interactive between City & Citizens.
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